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MONDAY, APRIL 16th 2018
DINNER MEETING

ALIOTO’S

3041 North Mayfair Road, Wauwatosa
414-476-6900

ASQ Transformation — What to Expect

by: BILL TROY
CEO, ASQ: The Global Voice of Quality

CONTENT SUMMARY

ASQ is in the midst of a transformation to build a vibrant and
relevant Society. The society must reinvent itself and sharpen the
focus on the needs of our members and customers. The world is
hungry for a Culture of Excellence. ASQ has developed a Roadmap
for Growth to provide a path to success. Components for what ASQ
will deliver as the Next Generation of Value to members and
customers consists of; delivering the right content, providing
opportunities to build communities, and developing the capabilities
for success all of which will provide individuals what they need to

NOTE: there is NO roundtable discussion this month at
Alioto’s.
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CONTENT SUMMARY (cont.)

help create a Culture of Excellence within
their organizations.

The strategy consists of three C’s which are
key to delivering a Culture of Excellence.
The C’s refer to a combination of Content,
Communities, and Capabilities which help
drive a Culture of Excellence. When we bring
together content that highlights best
practices and emerging topics, provides a
vibrant global community platform, and
develops a holistic set of tools and resources
to drive capabilities, the possibilities are
endless.

Bill Troy will describe the Roadmap for
Growth, and how the three C'’s are the keys
to success. ASQ will advance the field of
guality from its current role to providing the
Next Generation of Value across all
functions. This is no small aspiration, but it is
the right thing to do to fulfill our mission and
meet the needs of members and customers
today, and tomorrow.

SPEAKER BIOGRAPHY

Bill Troy is a distinguished, results-driven CEO
and retired Three-Star General with an
impressive portfolio of accomplishments and
transferable skills including a Senior Fellowship
at Harvard University’s Weatherhead Center for
International Affairs.

In his current role, he collaborates with volunteer
leaders to increase membership, expand
knowledge and advance agenda throughout the
world. As CEO, he represents ASQ as Chairman
of the Exemplar Board of Directors, as a Board
member of the ANSI-ASQ National Accreditation
Board, and the Baldrige Foundation.

DINNER MEETING
RESERVATIONS

MONDAY, APRIL 16th 2018

Location:

ALIOTO’S
3041 North Mayfair Road, Wauwatosa, WI
414-476-6900

5:30 p.m. ...... Registration / Social Hour
6:30 p.m. ...... Dinner Meeting
7:20 p.m. ...... Speaker

BUFFET MENU
Baked Ham, Chicken Cacciatore,
Whipped Potatoes with Brown Gravy, Pasta Salad,
Hash-brown Casserole, Mexicana Corn,
Tossed Mixed Green Salad, Italian Bread,
Frosted Sheet Cake, Coffee, Tea or Milk

Vegetarian Primavera -- select during registration or
call John Montague 414-764-4506 to request

Fee: ASQ Members w/dinner reservations..$25
ASQ Members w/o dinner reservations /

Non-ASQ GuestS..........cceeeeeeennn. $30
StUdeNtS™......veeeeeieeieeceee e, $10
* This discount is for full-time students. Student I.D.
required.

Upon arrival, please register at the Milwaukee ASQ table.
Bring checks payable to ASQ Milwaukee Section before
reaching the cashier. For more information regarding the
ARRANGEMENTS, email John Montague at

res@asqgmilwaukee.org.

RESERVATIONS ARE REQUIRED ONLY FOR DINNERS.
You will receive your dinner confirmation when you register
online. Find link to CVent on www.asgmilwaukee.org

If you have difficulty or cannot register online, please send

an email to res@asgmilwaukee.org. Reservation

cancellations can be made online or by email to

res@asqgmilwaukee.org.

Reservation and cancellation deadline:
Noon Friday, April 13th 2018

Reservations made but not kept will be billed.

PLEASE REFER ALL SPEAKER & TOPIC QUESTIONS
TO PROGRAMS CHAIR:
Corey Olson 608-444-6138

cnolson87@gmail.com



mailto:res@asqmilwaukee.org
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http://www.asqmilwaukee.org
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mailto:res@asqmilwaukee.org
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March Dinner Meeting Photos SPEAKER BIOGRAPHY

New Members & Guests He attended Harvard University Weatherhead
Center for International Affairs Senior Fellow,
Naval Postgraduate School earning a Master of
Science (MS) Systems Technology, and
graduated from the Naval War College earning a
Master of Arts (MA) National Strategic Studies,
with Highest Distinction.

Jay Rudoll

John Zabors
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March Dinner Meeting Photos (cont.)

Terri Glaser, Chair, presents award to speaker Jeff Christiaansen

| CALL for NEWSLETTER and WEBSITE ADVERTISERS!

We are looking for additional newsletter and website advertisers! Advertising with the Milwaukee
section promotes your products and services to its members and anyone who visits its website.
In addition to having extremely competitive advertising rates, each company who advertises with
ASQ Milwaukee may send one employee, free of charge, to one day of training at its annual
spring training event!

As an additional incentive, we are offering a free dinner to anyone who connects us with a
company that becomes a paid advertiser!

For details regarding advertising, e.g. rates, please use the link below:
Newsletter Advertising

Thank you!

Erica Swain
erica.j.swain mail.com



http://www.asqmilwaukee.org/wp-content/uploads/2016/05/Advertising-Newsletter-05-02-16.pdf
http://www.asqmilwaukee.org/wp-content/uploads/2016/05/Advertising-Newsletter-05-02-16.pdf
mailto:erica.j.swain@gmail.com
mailto:erica.j.swain@gmail.com
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SECTION CHAIR AND LEADERSHIP TEAM MEMBERS

*** Click on e-mail address to send message * * *

ELECTED MEMBERS

CHAIR
Terri Glaser
414-630-0184
tglaser58@gmail.com

CHAIR ELECT
Erica Swain
414-870-2249
erica.j.swain@gmail.com

SECRETARY

Jasmine Hamedi

262-255-6665 x1123
jahamedi@electroconnectinc.com

TREASURER
Yunwei Zhou

COMMITTEE CHAIRS

ADVANCE PROGRAMS
Dave Dailey
262-377-0669

dgdailey@wi.rr.com

ADVISORY
John Montague
414-764-4506

jmontague03@yahoo.com

ARRANGEMENTS
John Montague
414-764-4506

jmontague03@yahoo.com

ASSISTANT TREASURER
Ed Malsh

AUDIT
Tom Schmidt
262-544-4656; Cell 414-333-4126

thomasjschmidtassociates@gmail.com

AWARDS
Mary Therese Guzniczak
414-573-3943
m.guzniczak@sbcglobal.net

HISTORIAN

John Hankwitz

414-351-3017 or 414-731-9826
jhankwitz@mac.com

MEMBERSHIP
Nick Leifeld
262-335-7306
ncl0l@serigraph.com

NEWSLETTER

(Editorial & Publishing)
Erica Swain
414-870-2249

erica.j.swain@gmail.com

NOMINATIONS
Patricia Morrill
262-639-6700 (office)

pmorrill@wi.rr.com

OUTREACH
John Hankwitz - see Historian

PAST CHAIR
Patricia Morrill - see Nominations

PAR
Erica Swain - see Chair Elect

PLACEMENT
Jeff Stumpe
414-708-0713
stumpr54@shbcglobal.net

PLANT TOURS
Mary Therese Guzniczak - see
Awards

Lisa Van Handel
lisavh65@gmail.com

PRE-MEETING CLINICS
Arnot Heron
arnotheron@mail.com

PROGRAMS
Corey Olson
608-444-6138
cnolson87@gmail.com

PUBLICITY
~ Open

RECERTIFICATION
Wilson Wright
262-641-9093

Wilson.Wright@sbcglobal.net

ROUNDTABLE DISCUSSIONS
~ see Pre-meeting Clinics

SCHOLARSHIPS
Larry VanHoveln
414-698-1902

livanh@wi.rr.com

TRAINING & EDUCATION
Rick Goodson
262-424-8191

rickgoodson6390@gmail.com

VOICE OF THE CUSTOMER
Scott Waligora
262-825-6364

scott.waligora@harley-davidson.com

WEBSITE (Internet)
Ray Tucker
414-259-5233

Tucker.Ray@basco.com

TEAM LEADERSHIP MEETING FIRST MONDAY OF THE MONTH (with exceptions for some holidays) -
CONTACT CHAIR tglaser58@gmail.com FOR DETAILS
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Newsletter Info 2018 Quality Calendar

Send article information to:

Erica Swain
414-870-2249
erica.j.swain mail.com

NEWSLETTER ARTICLE DEADLINES

DEADLINE ............ ISSUE
Apr. 20 ... May 2018
May 20 ............. Jun. 2018
Aug. 20 ............. Sep. 2018
Sep. 20 ............. Oct. 2018

THE DEADLINE FOR ARTICLE SUBMISSION
IS THE 20™ OF EVERY MONTH.

Milwaukee Section News is the official publication of
the Milwaukee Section ASQ: The Global Voice of
Quality and is published monthly, 10 times per year.
Permission is given to reprint material, providing credit
is given to the Milwaukee Section News.

CAREER PLACEMENT

Please visit www.asgmilwaukee.org for current
career opportunities. Use the Job-Placement

selection to access information on current job
openings.

SEND CHANGE OF ADDRESS NOTIFICATION TO:

el

600 North Plankinton Ave
Milwaukee, WI 53203

or sign-in at
WWW.asd.0org

MON., APR 16, 2018 ALIOTO’S
ASQ Transformation — What to Expect
BILL TROY
CEO, ASQ: The Global Voice of Quality

MON., APR 30 - WED., MAY 2, 2018 SEATTLE, WA

@

ASQ@

WORLD CONFERENCE ON
QUALITY AND IMPROVEMENT

Theme: The Innovation of You

Premier quality conference from ASQ - gain
knowledge, improvement methodologies, quality
tools, best practices, and networking contacts.

Focus Areas:
Quality 4.0: The Future of Quality Starts Here
Risk and Change
Building and Sustaining a Culture of Quality
Quality Fundamentals in the Digital Age
Master's Series

MON., MAY 21, 2018 ALIOTO’S
Lean in Stakeholder Management
BRUCE BADER
President, B. Bader & Associates

MON., JUN 18, 2018 ALIOTO'’S
Using a Kaizen Approach to Transform Middle
School Choice
KAMALJIT JACKSON
Sr. Accountability Officer,

Racine Unified School District

ALIOTO’S
414-476-6900
3041 North Mayfair Road, Wauwatosa

PLEASE CONSULT NEWSLETTER OR
WEBSITE www.asgmilwaukee.org FOR
SEMINAR AND PLANT TOUR
ANNOUNCEMENTS
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